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mma Hylén’s job at Universum is actually a continu-
ation of her previous life: plenty of travels, intense 

learning and a passion for people. After her business 
studies with some travels mixed in, she is now building 
client relations in Europe.    

you work as future account manager. what does that 
mean? 
– I build client relations, especially in Spain, but also in 
France and England. Spain is a new market for us so I 
am also responsible for client events and press contacts. 
Apart from networking I constantly read up on Univer-
sum’s research. We perform career surveys in 28 countries. 
It is important to be up to speed on all the trends and 
facts that are presented in them so I can help our clients, 
both locally and globally. And, I read business magazines. 
It is important to have your ear to the ground of economic 
news because that affects our clients.  
       
you are fairly new in your position, how does univer-
sum support you? 
– The office community spirit is very strong. A lot of 
responsibility comes your way quickly here, and then it’s 
good to have colleagues that have been here longer than 
you. There is a mentor network here for new employees. 

We get a personal mentor who supports us with advice 
and experience. 

what does your mentor mean to you? 
– I have access to some of the more senior knowledge and 
experience that exists within the markets I work in. My 
mentor helps me navigate my new role and make my ideas 
heard. I am learning to better state my case and to listen 
to the people around me. I think it’s an ideal way to ease a 
person into a new role.

what type of person is right for universum? 
– You should be dedicated and be willing to learn new 
things every day. You should also be a people person who 
likes to build relationships, preferably internationally. To 
work internationally with people is often one of the most 
difficult things to do, but also one of the most enjoyable. 
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education: bachelor of economics, school of business,  
gothenburg, graduation in 2010. 
first job after graduation: my current job.  
dreams for the future: to have a b&b in the caribbean. part  
of my family is from colombia and my roots are calling me. 
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Working internationally is  
difficult, but also the most  
enjoyable thing there is.” 
emma hylén, future account manager

E

An alumni event made Emma Hylén interested in  
Universum. The challenges, travels and the  
atmosphere made her stay.   


